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Abode already has an enviable reputation for designing 

environmental ly sustainable products,  l ike f i lter taps and swich. 

We have started using natural  materials  in manufacture and 

our packaging continual ly evolves to be more fr iendly to the 

environment.

But  sus ta inab i l i t y  means  more to Abode than jus t  ‘ g reen’  products . 

Sus ta inab i l i t y  i s  an  in tegra l  par t  o f  the way we manage our  bus iness .  We 

are proud to have been cer t i f ied as  Carbon Neutra l  and to be cer t i f ied 

by Inves tors  in  Peop le  for  our  cons idera t ion o f  soc ia l  and env i ronmenta l 

f ac tors  in  the way we run our  bus iness .  Our fami ly  cu l ture a t t rac ts  ta lent , 

boosts  engagement ,  and keeps  us  focussed on what  i s  important .  We 

use renewable  energy in  our  o f f i ces  and veh ic les ,  min imis ing  our  carbon 

footpr in t .  L ike  a l l  Yorksh i re  fo lk  we love the p lace we l i ve  and t ry  to  he lp 

i t  thr ive .

Th is  report  se ts  out  the way in  which env i ronmenta l ,  soc ia l  and 

governance i s sues  are  managed,  exp la in ing  the ESG credent ia l s  which 

mean cus tomers  can t rus t  Abode as  a  par tner  for  the long term.

Matthew Pitt - Managing Director
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We design,  speci fy,  gain feedback and test at our 

South Yorkshire of f ices. 

This  a l lows us  to  keep our  contro l s  t i ght ,  u t i l i s ing  the 

knowledge we have in  our  bus iness  which i s  formed o f 

a  team of  s ink  and tap spec ia l i s t s . 

Our product  des ign team take pro jec ts  f rom concept  to 

complet ion through a  care fu l l y  mapped process ,  ensur ing 

we de l iver  the r ight  products ,  a t  the r ight  t ime.  We 

ident i f y  the t rends ,  des ign and approve to ensure the 

demands o f  the market  are  met  and the r ight  products 

can make the i r  way to the centre  o f  our  cus tomers  l a tes t 

pro jec ts  wi th  every  e lement  cons idered care fu l l y  to 

meet  the needs  o f  our  cus tomers .

APPROVE

DESIGN CONCEPTSIDENTIFY TRENDS TEST

COMPLETION DELIVER TO MARKET

At  Abode we’re  proud o f  our  products 

which have a  pos i t i ve  impact  on the 

env i ronment ,  f rom water  sav ing  taps , 

mov ing  s ing le  levers  to  co ld  s tar t 

va lves  and our  water  f i l ter  products . 

Our pass ion i s  creat ing  un ique,  s ty l i sh , 

premium des igns ,  which s imul taneous ly 

ensure carbon emiss ions  ( for  us  as  a 

company and for  our  end users )  are  kept 

to  a  min imum. Our insp i ra t iona l  des igns 

a lways  have a  d i s t inc t ive  edge,  so much 

so that  we have been recogn ised by 

severa l  indus t ry  awards .

ENVIRONMENT
Design for  susta inabi l i ty

Mark Staweczny - Product Manager 

DESIGNED IN UK

AWARD WINNING

Pau l I l l i ngworth - Design Manager

“Susta inab i l i ty 
criteria are used 
to assess a l l  new 
product pro jects”
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Our 4 IN 1 co l lec t ion enab les  households  consuming a  h igh 
vo lume o f  p las t i c  bot t led water  another  way to e l iminate  th i s .

Our  patented Swich dev ice i s  a  product  des igned 

to a l low any home to eas i l y  in t roduce f i l tered 

dr ink ing  water  f rom the i r  k i tchen or  bathroom 

tap.  Swich enab les  the convers ion o f  any tap in to 

one which de l ivers  co ld  ambient  dr ink ing  water. 

Th i s  dev ice can be retro f i t  a longs ide any s ty le  o f 

ex i s t ing  tap or  added in  new ins ta l l a t ions  a l i ke .  I t 

comes in  a  range o f  f in i shes ,  inc lud ing  the new 

FSC approved Beech. 

ENVIRONMENT
Susta inable  products

FIRST YEAR 
COST £390

BOTTLED 
WATER 

FIRST YEAR 
COST £686

save 
£296

SWICH COSTS 
UP TO 6X LESS 

THAN BOTTLED 
WATER

IN THE UK 13 
BILL ION PLASTIC 

BOTTLES END UP IN 
LANDFILL EACH YEAR

SWICH COULD HELP 
SAVE 2920 PLASTIC 

WATER BOTTLES 
EACH YEAR

“Reducing p last ic waste, made s imp le and sty l i sh by Abode”

COLD START 
VALVE 

TO LIMIT 
UNNECESSARY 

ENERGY USE 

USE OF FSC 
APPROVED 
NATURAL 

WOOD 
MATERIAL ON 

THE FILTER 
HANDLE 

We recognise the impact that our design choices make on our natural 

environment.  That is  why our product development processes careful ly  

consider the sustainabi l ity of  new ideas and designs.

One key area  we’ve ident i f ied where we can make an impact  i s  wi th  new product 

deve lopment  in  our  k i tchen tap o f fer. 

A great  example o f  how Abode des igns  products  for  sus ta inab i l i t y  i s  the Natura le  Aqu i f ier 

tap,  l aunched in  2022.  Our most  env i ronmenta l l y  f r iend ly  product  to  date ,  i t s  sus ta inab le 

fea tures  are  shown be low.

WATER 
FILTRATION

SUSTAINABLE

WATER FILTER 
TAP, REDUCING 

RELIANCE 
ON SINGLE 

USE PLASTIC 
WATER 

BOTTLES 

THE FILTER 
SUPPLIED IS 
PART OF THE 

ABODE FILTER 
RECYCLE  
SCHEME

ASSEMBLED 
NEAR-SHORE 

TO AVOID 
SHIPPING 

EMISSIONS

WATER 
SAVING 

TECHNOLOGY, 
LIMITED 

TO 5L/PM 
TO REDUCE 
WASTAGE

Natura lé Aqu if ier - Matt Black - AT2197-F5



Pronteau 4 IN 1 Col lection 

Al l  Pronteau 4 IN 1 taps  fea ture a  f i l tered co ld 

water  funct ion as  wel l  as  the ins tant  hot  water.  Th i s 

prov ides  the same benef i t s  as  an Aqu i f ier  (water 

f i l ter )  or  Swich water  f i l t ra t ion product ,  enab l ing  a 

reduct ion in  s ing le  use p las t i c  by  conver t ing  users 

away f rom p las t i c  bot t led minera l  water  to  f i l tered 

water  d i rec t ly  f rom the tap. 

Pronteau a l so a l lows for  water  wastage to be 

reduced.  As  there i s  no need to f i l l  the ket t le  every 

t ime a  hot  dr ink  i s  made or  a  pan i s  to  be f i l led , 

water  and energy wastage in  the household  i s 

reduced when us ing  a  Pronteau tap in  compar i son. 

No over f i l l ing ,  t ipp ing  away or  bo i l ing  fu l l  ke t t les  to 

f i l l  pans  or  c lean. 

Water sav ing taps

We recognise the importance of  water saving,  the posit ive impact 

this  can have on the environment i f  everyone does their bit  and the 

impact this  also has on household energy bi l ls . 

We of fer  a  range o f  water  sav ing  taps  across  our  k i tchen taps  and Pronteau 

ca tegor ies .  A l l  products  in  th i s  o f fer  are  spec i f ied wi th  a  5L/pm l imi ta t ion which 

can de l iver  da i l y  water  sav ings  o f  up to 97%*.

*  Based on the Pico Monobloc and 10 minutes  o f  water  usage per  day per  household .
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REDUCE
WATER WASTAGE

SAVE TIME

AVERAGE KITCHEN 
TAP IS USED FOR 
10 MINUTES PER DAY

144L

50L WATER 
SAVING

OTHER TAPS

USE 
97% LESS 
L/MIN. OF 

WATER

REDUCE PLASTICThe benefits . . .

REDUCE WATER 
WASTAGE

WATER SAVING



When cons ider ing  the c i rcu lar  economy as  par t  o f  the 

purchas ing  dec i s ion,  s ta in less  s tee l  i s  a  great  cho ice. 

S ta in less  s tee l  as  a  mater ia l  i s  100% recyc lab le  and 

can be regenerated an in f in i te  amount  o f  t imes, 

reduc ing  the consumpt ion o f 

na tura l  resources . 

Th i s  robust  mater ia l  i s  a l so res i s tant  to  scra tch ing , 

corros ion and pr in t  marks .  I t  i s  durab le ,  easy  to 

keep c lean and hyg ien ic  as  wel l  as  i t ’ s  eco- f r iend ly 

credent ia l s . 
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Sta in less  Stee l

SCRATCH 
RESISTANT

CORROSION 
RESISTANT

EASY TO 
CLEAN

STAIN
RESISTANT

HYGIENIC HEAT
RESISTANT

ECO-FRIENDLY

100% RECYCLABLE

The benefits . . .

Exclusive to Abode is  our f i lter recycle scheme.

This  app l ies  across  our  Pronteau,  Aqu i f ier  and Swich ca tegor ies .  We g ive our  

cus tomers  the opt ion to return the i r  used f i l ter  to  us  when they rece ive the i r  

new one v ia  a  f ree returns  serv ice . 

Once we’ve co l lec ted a  s izab le  batch,  we send them to our  approved recyc l ing   

par tner  who respons ib ly  oversees  the separa t ion o f  each component  par t .  

The p las t i c  can be ground down to be reused and the in terna l  res in  i s  a l so 

brought  back  to  l i fe  for  reuse.

“Free recycling of used filters allows 
consumers to help us reduce waste”

REDUCING PLASTIC 
POLLUTION

RECYCLED & REUSED

Added extras
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Bui l t  to last 

Across  our  product  por t fo l io  we have s t r i c t  qua l i ty  s tandards ,  ensur ing  

we on ly  use the very  bes t  components  and la tes t  manufac tur ing  techn iques  

to  ensure long- l i fe  per formance.  When i t  comes to env i ronmenta l  impact ,  

buy ing  cheap,  on ly  to  end up buy ing  twice (or  more)  i s  ex t remely  detr imenta l  

to  our  natura l  env i ronment  and resources .  We’re conf ident  tha t  wi th  our  product  

qua l i ty  guarantees  and comprehens ive a f tersa les  and spares  serv ices  tha t  your  

Abode product ( s )  wi l l  s i t  proud ly  in  your  k i tchen or  bathroom for  many years  to  come. 

As  wel l  as  th i s  we ensure compl iancy wi th  the fo l lowing across  our  por t fo l io  (as  app l i cab le) . 

WRAS/KIWA Reg 4,  Par t  G(3)  o f  UK Bu i ld ing  Regu la t ions ,  UKCA, LVD/EMC/RoHS

WARRANTIES

AFTERSALES SUPPORT

ENVIRONMENT
How we min imise our impact 
on the env ironment 

Aftersa les  support 

Al l  Abode products  come wi th  longev i ty  a t  the i r 

core,  backed by comprehens ive warrant ies ,  a 

su i te  o f  a f tersa les  support  and spares  serv ice .

On top o f  our  comprehens ive product 

warrant ies ,  our  UK a f tersa les  serv ice  team 

are ded ica ted in  prov id ing  super ior  cus tomer 

serv ice .  We have cus tomer exper ience adv i sors 

t ra ined on a l l  aspects  o f  our  products ,  wi th 

spec ia l i s t s  in  each area  and so f tware in-house 

to fur ther  support  the cus tomer exper ience. 

We supp ly  and s tock  spare par t s  for  a l l  Abode 

products  across  the i r  serv iceab le  l i fespan, 

supported by a  team of  spec ia l i s t s  in-house 

wi th  a  wea l th  o f  exper ience in  taps  and 

p lumbing sys tems. 

We have an eng ineer  f leet  to  support  our 

Pronteau hot  water  tap sys tems and spec ia l i s t s 

in  the o f f i ce  to  support  cus tomers  v ia  phone 

and emai l . 

“Don’t buy a tap which can’t 
be serviced - buy right 
first time, don’t replace - 
that is sustainability”
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TAPS SINKS



 

Electri f ication of  our car f leet 
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Abode is  a carbon neutral  business – in the year to March 2022 our carbon emissions 

under scope 1 and 2 of  the Greenhouse Gas Protocol  was 39 tonnes of  CO2. 

S ince 2018 we have s ign i f i cant ly  reduced our  carbon footpr in t  as  you can see in  the tab le  be low. 

We are ded ica ted to see a  fur ther  reduct ion on th i s  wi th  a  target  for  2025 o f  34 tonnes  o f  CO2. 

We were proud to become P lanetMark  cer t i f ied in  2022 and ach ieve our  goa l  o f  carbon neutra l i ty.

We wi l l  cont inue wi th  th i s  endeavour  unt i l  we reach our  target  o f  a  Net  Zero Carbon  pos i t ion. 

ENVIRONMENT
Reducing emiss ions

FY19

6.6

12.3

46.8

7.0

72.7

(tCO2e)

Gas

Electric ity

Car Fuel*

Travel

TOTAL

FY20

7.2

9.9

37.7

16.0

70.8

FY21

4.2

8.4

13.3

0.5

26.4

FY22

4.9

7.9

20.5

5.7

39.0

4 year 
average

10.9%

18.4%

56.9%

28.9%

100%

FY26 
TARGET

4

4

10

16

34

39 
tonnes

Cars

Electric

Hybrid

Fossi l  Fuel

TOTAL

Car Fuel*

FY22

1

3

5

9

20

FY23

1

7

3

11

30

FY24

1

7

2

11

20

FY25

2

8

0

11

10

1.   Inves tment  in  energy  e f f i c iency 

-  Solar  pane l s  (£30K in  FY23) 

-  LED of f i ce  l i gh t ing  (£5K in  FY23) 

-  EV chargers  (+2 per  year )

2.  E lec t r i f i ca t ion o f  f leet

3.   Measure/report  ups t ream emiss ions  for  70% 

of  a l l  purchased vo lume by end o f  2022

5K

30K

+2 
per  year

39 
tonnes
of  CO2

SOLAR 
PANELS

LED OFFICE 
L IGHTING

EV 
ELECTRIC 

CAR 
CHARGERS

REDUCING 
EMISSIONS

LOW CARBON BUSINESS

Scope 1 & 2 Emissions 

Strategic objectives in ESG area:

of  ups t ream emiss ions 
measured and reported70% £

INVESTED IN 2022



 

Susta in ing Success

One of  our  core goa l s  a t  Abode i s  cont inuous  deve lopment ,  whether  i t  be our  product , 

our  processes  or  our  pr inc ip les .  The ESG pr inc ip les  out l ined throughout  th i s  document 

are  extremely  important  to  us  and we know they ’ re  equa l l y  important  to  you.  We wi l l 

cont inue to deve lop,  and our  ach ievement  o f  Carbon Neutra l  S ta tus  in  the year  to  March 

2022 i s  the f i r s t  s tepp ing  s tone on our  journey towards  Net  Zero Carbon.

ENVIRONMENT
Abode is  proud to be a  Carbon Neutra l  Bus iness

ELECTRIF ICATION 
OF THE COMPANY 

CAR FLEET

BUSINESS 
TRAVEL POLICY 

CHANGES

We have set  a  target  to 
ensure a l l  company cars 
wi l l  be hybr id  or  e lec t r i c 

hybr id  by  2025 so no 
petro l  cars  remain .  Th is 

process  has  a l ready begun 
wi th  a  number o f  f leet 

cars  a l ready be ing  hybr id 
e lec t r i c  or  e lec t r i c .  By 

2025 th i s  wi l l  reduce our 
carbon emiss ions  by 51%. 

To support  th is  we 
p lan to insta l l  e lectr ic 
vehic le  charg ing points 

at  our Barns ley 
premises  in  2023.

At the end o f  2022 we 
inves ted in  ins ta l l a t ion 

o f  so lar  pane l s  on 
the warehouse roof 

a t  our  Barns ley  Head 
Of f i ce .  Fo l lowing th i s 

ins ta l l a t ion our  target  i s 
to  reduce our  e lec t r i c i ty 

emiss ions  f i gure to  
4 .0 tCO2e in  FY23. 

We wi l l  a l so reduce the 
use of  e lectr ic  l ights 

fo l lowing an insta l lat ion 
of  sensors  and our 
use of  gas  through 

subst i tut ion of  e lectr ic 
comfort  heat ing.

We wi l l  rev i se  our 
bus iness  t rave l  po l i cy 
in  FY23 whereby a l l 

bus iness  t rave l  wi l l  be 
assessed and rep laced 

wi th  on l ine conferenc ing 
where prac t i ca l .  

SUSTAINING 
SUCCESS

CARBON NEUTRAL

SOLAR 
ENERGY

Carbon of fsett ing strategy

Whi l s t  we have jus t  begun the journey to our  Net 

Zero Carbon goa l  we dec ided to o f f se t  remain ing 

carbon in  the form of  carbon cred i t s  v ia  Fen ix 

Carbon.

We chose to support  a  wind farm to mi t i ga te 

GHG emiss ions  in  Braz i l .  Th i s  pro jec t  cons i s t s  o f 

seven wind farms de l iver ing  726,712 MWh/year 

o f  c lean energy to  the NIS,  d i sp lac ing  foss i l - fue l 

based e lec t r i c i ty  generat ion,  wi th  average annua l 

reduct ions  in  GHG emiss ions  o f  331,582 tCO2e. 

5% 
REDUCED 

FOOTPRINT

“Abode is a low carbon business so 
the need for offsetting is modest”

In  the year  to March 2022 our operat ion from our Barns ley 

head of f ice achieved carbon neutra l i ty,  we committed to 

reducing emiss ions by reducing our footpr int  by 5% in the 

per iod ending March 2023 which equates  to 1.95 tCO 2e.

Three SMART targets  were set  as  par t  o f  our  carbon 

management  p lan to  enab le  us  to  ach ieve th i s  in i t i a l  goa l ;
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WASTE REDUCTIONLOCAL SUPPLIERSLARGELY RECYCLABLE

Our packag ing  i s  des igned wi th  three key th ings  in  mind;  protect ing  the goods  

f rom trans i t  damage,  increas ing  t ransport  e f f i c iency and des ign ing  the most  

sus ta inab le  so lu t ion for  every  type o f  product  in  our  o f fer .  We on ly  use wooden  

pa l le t s  f rom sus ta inab le  sources .

PACKAGING

MORE RECYCLABLE

SUSTAINABLE

Our promise

RECYCLE CODES

05

o ld packaging new packaging

When Abode was establ ished, our luxurious packaging was 

part of  our of fer,  we wanted our qual ity to come across 

from the very f irst  touch point.  However in the past 5 

years we have been constantly re-assessing our packaging 

with sustainabi l ity in mind. 

Our product  por t fo l io  was  once wide ly  packaged in  l a rge boxes 

wi th  luxur ious  foam inners ,  however  we have moved forward to 

make our  packag ing  more eco- f r iend ly . 

Our packag ing  now wide ly  cons i s t s  o f  fu l l  cardboard packag ing 

wi th  s lo t ted cardboard inners  to  e f fec t ive ly  ho ld  our  products  and 

add i t iona l  components  in  p lace. 

We are work ing  hard to subs t i tu te  any remain ing  p las t i c 

packag ing  mater ia l s  wi th  other  mater ia l s  tha t  are  more 

wide ly /eas i l y  recyc lab le .

Where requ i red,  secondary  packag ing  for  t ransporta t ion o f 

mul t ip le  products  i s  min imised whi l s t  ensur ing  we mainta in  sa fe 

hand l ing  o f  our  products .

Where we purchase add i t iona l  packag ing  for  products  made up 

f rom a b i l l  o f  mater ia l s  in  the UK,  we do so f rom respons ib le ,  loca l 

supp l iers .

We favour  packag ing  so lu t ions  tha t  use recyc led and eas i l y 

recyc lab le  mater ia l s  (e .g .  pu lp  cardboard)  and th i s  i s  a  now a 

cons idera t ion in  the ear ly  s tages  o f  each new product  deve lopment 

pro jec t  a t  Abode.  On top o f  th i s  we have been runn ing  a 

ro l l ing  change programme s ince 2019 to improve the recyc lab i l i t y 

credent ia l s  o f  the packag ing  across  our  fu l l  ex i s t ing  product 

por t fo l io .

We are increas ing  the amount  o f  packag ing  in format ion ava i l ab le  to 

cus tomers  to  he lp  them recyc le  packag ing  for  example wi th  use o f 

the Mobius  Loop and p las t i c  recyc le  codes .

We c lose ly  moni tor  our  use o f  packag ing  mater ia l s  and target 

products  to  br ing  the qu ickes t  reduct ions  in  waste .

ENVIRONMENT
Susta inable  packag ing



ENVIRONMENT
Responsible sourcing

Our Scope Three assessment:

What  we inc luded:

• Manufac ture o f  products ,  inc lud ing  mater ia l  components  and 
fac tory  energy use

•   Transporta t ion o f  products  f rom fac tor ies  to  our  UK warehouse

•   Usage/end o f  l i fe  t rea tment  cons idera t ions  re la ted to so ld  products 
where app l i cab le

•   Waste  generated a t  a l l  s tages  down the supp ly  cha in

•   Bus iness  t rave l  and employee commut ing

•   Warehous ing  and d i s t r ibut ion in  the UK

What we found in  our f i rst  carbon footpr int  report 
(Apr i l  21-March 22) :

The nature o f  the Abode bus iness  model  (under  which manufac tur ing 
o f  our  product  des igns  i s  outsourced) ,  means  tha t  Scope Three 
emiss ions  const i tu te  the ma jor i ty  o f  our  carbon footpr in t .

• About  a  th i rd  o f  the tota l  (32%) re la tes  to  manufac tur ing .

•  Only  a  very  sma l l  proport ion (1%) re la tes  to  inbound hau lage,   
 v ind ica t ing  our  po l i cy  o f  manufac tur ing  most ly  in  Europe.

We arrange our  log i s t i c s  in te l l i gent ly  to  de l i ver  d i rec t  f rom source 
and use backhau l ing  wherever  poss ib le .  Th i s  min imises  the vo lume o f 
f re ight  be ing  t ransported,  so that  emiss ions  and other  impacts  on the 
env i ronment  are  min imised.

SCOPE 3

IMPROVING EFFICIENCIES 

“We arrange our logistics intelligently to deliver direct from 
source and use backhauling wherever possible. This minimises 
the volume of freight being transported, so that emissions 

and other impacts on the environment are minimised.”

WASTE 
GENERATION, 

USAGE & END OF 
L IFE TREATMENT

INTELLIGENT 
LOGISTICS

LOW CARBON 
IMPACT

UK WAREHOUSING 
& DISTRIBUTION

Factory  assessment  processes  inc lude s t r i c t  eva lua t ion 
o f  was te  and water  management .  We encourage 
proact ive  cooperat ion and ideas  f rom a l l  our  supp ly 
par tners  and serv ice  prov iders .

We have identi f ied design as the 
area where we can quickly and 
s igni f icantly reduce our overal l 
emissions.  We wil l  improve the 
ef f ic iency of  production processes, 
el iminating waste and power usage.

The next  s tage o f  our  ESG journey i s  to  set  KPIs  and 
targets  wi th in  Scope Three.

Our assessment  o f  Scope three emiss ions  has  been 
deve loped in  con junct ion wi th  CEN-ESG.

Abode’s  Scope 3 emiss ions  are  ca lcu la ted in  l ine  wi th 
the Wor ld  Resources  Ins t i tu te  (WRI)  Greenhouse Gas 
Protoco l :  ‘Corporate  Va lue Cha in  (Scope 3)  Account ing 
and Report ing  S tandard ’ ,  as  wel l  as  the WRI ’ s 
‘Techn ica l  Gu idance for  Ca lcu la t ing  Scope 3 Emiss ions ’ .

MANUFACTURE 
OF PRODUCTS

!00% end of l i ne QC inspection

Cast ing

Hand assembly

20 21ESG Document

1% 
INBOUND HAULAGE

32% 
MANUFACTURING
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Upstream supp ly  cha ins  are  near ly  a l l  in  the UK or  Europe (80% 

by va lue)  e l iminat ing  the s ign i f i cant  carbon impacts  o f  deep-sea 

conta iner  f re ight  and mak ing  measurement  o f  scope 3 emiss ions 

eas ier .

 A h igh vo lume o f  Abode products  are  eth ica l l y  produced in  SMETA 

approved fac tor ies .  Th i s  wi l l  progress ive ly  increase to 100%.

 When dr iv ing  ESG th ink ing  wi th  fac tor ies  we par t i cu lar ly  focus  on 

employee wel l -be ing  and fac tory  work ing  cond i t ions .

 A fu l l  se t  o f  aud i ted po l i c ies  are  ma inta ined for  Modern S lavery , 

Br ibery  & Corrupt ion,  Human R ights ,  Bus iness  Conduct  e tc .  

(Abode employees  are  t ra ined in  how to app ly  these. )

 Fac tory  assessment  processes  inc lude s t r i c t  eva lua t ion o f  was te 

and water  management  (e .g .  e f f luent  f rom chrome p la t ing  p lants ) . 

We encourage proact ive  cooperat ion and ideas  f rom a l l  our  supp ly 

par tners  and serv ice  prov iders .

 We arrange our  log i s t i c s  in te l l i gent ly  to  de l i ver  d i rec t  f rom source 

and use backhau l ing  wherever  poss ib le .  Th i s  min imises  the vo lume 

o f  f re ight  be ing  t ransported,  so that  emiss ions  and other  impacts  on 

the env i ronment  are  min imised.

SCIENCE-BASED TARGETS

EMPLOYEE 
WELL-BEING

INTELLIGENT 
LOGISTICS

LOW CARBON 
IMPACT

WATER WASTE
MANAGEMENT

“A high volume of Abode products are ethically 
produced in SMETA approved factories”

SCOPE 3ENVIRONMENT
Responsible sourcing

80% 
UK OR EUROPE 

UPSTREAM 
SUPPLY CHAINS
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Abode is  based in Barnsley,  South Yorkshire,  many of 

our of f ice based staf f  l ive local ly and some in the nearby 

community.  As a business,  supporting our local  community 

is  extremely important.  As a close-knit  team who maintain 

a family feel  as integral  to al l  we do, we want to share 

that and our abi l ity to support those local  to us who need 

support.

In  2022 we were proud to become a  sponsor  o f  Fr iends  o f 

Wi l thorpe Park  in  Barns ley .  Th i s  i s  a  char i ty  which so le ly  re l ies 

on the support  o f  vo lunteers  who make up the i r  commit tee.  Th is 

amaz ing  group have t rans formed a  loca l  park  f rom an un loved, 

unused,  run down ameni ty  in to a  hub o f  the communi ty .

Phase one o f  our  support  wi th  Wi l thorpe Park  i s  the sponsorsh ip 

and p lant ing  o f  a  commemorat ive  rose garden for  HM Queen 

E l i zabeth I I .  Some members  o f  the Abode ESG Commit tee went 

a long in  November to p lant  the rose bushes  and o f fer  the i r 

support  in  some genera l  ma intenance o f  the area .

SOCIAL
Char i ty  & The Community 

Our next  pro jec t  wi th  Wi l thorpe Park  i s  to  support  wi th  the bu i ld ing 

o f  a  pathway for  the ch i ldren who a t tend the Jun ior  & In fants  School 

next  to  the park .  A long th i s  pa thway the vo lunteers  wi l l  p lant  f ru i t 

t ree ’s  so the ch i ldren can p ick  f ru i t  on the i r  way to school .  We a l so 

p lan to  sponsor  the p lant ing  o f  f ru i t ,  vegetab le  and herb patches  in 

the park  so the loca l  communi ty  are  supported wi th  the ava i l ab i l i t y 

and ab i l i t y  to  p ick  f resh produce as  they need i t .

Wi l thorpe Park  i s  a  t reasured p lace by people  o f  a l l  ages  in  the 

communi ty  loca l  to  Abode,  not  on ly  do they do a l l  the fabu lous 

th ings  above they a l so host  events  for  the communi ty  to  br ing 

everyone together ,  we very  much look forward to he lp ing  them 

carry  on wi th  the i r  endeavours .

https: / /en-gb.facebook.com/FriendsOfWilthorpePark/

SOCIAL
Char i ty  & The Community  cont . . 

“Transforming the local park into the hub of the community”

VOLUNTEERING COMMUNITYCHARITY

SUPPORTING  
LOCAL

COMMUNITY
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Abbie  Wi lk inson completes  skyd ive,  ra i s ing  over 
£2000 to support  th i s  loca l  char i ty  o f fer ing 
support  for  ch i ldren wi th  shor tened l i ves .

Chr i s tmas  donat ion g iven in  p lace o f  corporate 
cards  and g i f t s  to  EyUp who support  NHS 
pat ients  wi th  menta l  hea l th  and wel lbe ing .

Supported the i r  Make a  Memory appea l  wi th 
the donat ion o f  a  Pronteau tap.  We’ve a l so 

donated to the ch i ldren ’s  ward wi th  ra f f le  funds 
f rom Abode events .

Abode sponsored th i s  loca l  fundra i s ing  event 
wi th  vo lunteer  support  on the day prov ided  

by  Rob Wi l sher .

Mat thew P i t t  completes  The Da les  Way long 
d i s tance sponsored wa lk ,  wa lk ing  84 mi les  to 

ra i se  money for  th i s  char i ty  c lose to h i s  hear t .

Abode have made donat ions  a t  Chr i s tmas  to 
ensure our  loca l  foodbank i s  we l l  s tocked a t  th i s 

key t ime o f  year  when many are s t rugg l ing .

A lan Hanna completes  Tr ia th lon ra i s ing  a lmost 
£1500 for  th i s  char i ty  which supports  so many 

people  across  the UK every  year .

For  severa l  years  now Abode have se lec ted a  loca l 

char i ty  to  par tner  wi th ,  o f ten a t  d i f f i cu l t  t imes o f 

the year  for  some l i ke  Chr i s tmas  or  around spec ia l 

events .

Over  the years ,  char i tab le  support  has  been 

prov ided to many loca l  organ i sa t ions  work ing  to 

make l i fe  bet ter  in  the loca l  communi ty  by  o f fer ing 

f inanc ia l  support ,  food or  g i f t s .  We have a l so 

supported nat iona l  char i t ies  through spec i f i c  s ta f f 

member fundra i s ing  ac t iv i t ies .  Some examples  are :

Bluebel l  Wood

Ey Up Charity

Barnsley Hospital  Chi ldren’s Ward

Kirkburton Scout Group

Canal and River Trust – a  pro jec t  to  remove 

l i t ter  and debr i s  f rom the Leeds  L iverpool  cana l

Barnsley Food Bank

Alzheimer’s UK

Macmil lan Cancer Support  (A lan Hanna - 

Olympic  d i s tance t r i a th lon)

Orphanage in Sri  Lanka  –  donat ion o f  taps  and 

showers  fo l lowing the devas ta t ing  Tsunami

As  the bus iness  grows,  our  contr ibut ions  to 

char i t ies  i s  an  area  we are keen to expand.  We p lan 

to extend our  opportun i t ies  for  vo lunteer ing  to  our 

employees ,  p lan company-wide sponsored char i ty 

events  to  ra i se  funds  for  char i t ies  c lose to our 

hear ts  both loca l l y  and nat iona l l y  and we are keen 

to do as  much as  we can to support  char i t ies  loca l 

to  us  in  need o f  support .

An ESG commit tee was  formed in  2022 compr i s ing 

Abode employees  f rom each area  o f  the bus iness , 

th i s  group wi l l  ensure focus  remains  on our 

char i tab le  e f for t s  mov ing  forward. 

We a l so love to support  loca l  SMEs whenever 

poss ib le ,  for  example as  product ion par tners  or 

wi th  proper ty  or  market ing  serv ices . 

Char i tab le  work

This  year  we’re  mak ing  the fo l lowing 

donat ions :

•  Donat ions  to  a  loca l  toy  appea l

•  £100 worth o f  food de l ivered to 

a  loca l  food bank (p lus  s ta f f  food 

donat ions  on top) .
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Our customer focused team put  heart  into 

everyth ing they do.  We wi l l  a lways be 

approachable.  We wi l l  a lways care about  

our customers and one another.

FR IENDLY

Our insp irat iona l des igns  a lways have a  d ist inct ive edge, so much so that  we have been recognised by severa l  industry awards.

AWA R D  W I N N I NG
Our team have been descr ibed as  hav ing  

Abode running through the ir  core,  doing  

the best  we can and making a  d i f ference  

i s  important  to us .

C O M M I T T E D Our pass ion i s  creat ing 

unique,  s ty l i sh ,premium 

des igns .  Our exper ienced 

UK des ign team put 

the ir  heart  and soul  into 

every product .  Crafted 

by experts  with love and 

attent ion to s i t  proud in 

the centre of  your home 

and everyday l i fe .

INNOVATIVE

Q U A L I T Y

Market  leading serv ice and product  qua l i ty  has  a lways been our pr ior i ty.  We have spec ia l i s ts  in  every area of  our bus iness  to of fer  opt imum qual i ty  in everyth ing we do.  We bel ieve in  ourse lves , and our product . 

We wi l l  never just  do what ’s  eas iest ,  we 

wi l l  a lways do what ’s  r ight .  Our team go 

the extra  mi le  to g ive our customers the 

best  poss ib le  exper ience.  We must  a lways 

str ive to exceed expectat ions.

INTEGRITY FROM OUR

TO YOURS,  WE INSPIRE  

& ENHANCE HOMES  

WITH HEART & PASSION  

IN EVERYTHING WE DO

Our purpose is our peop le…
Our people  are  our  most  va luab le  asset  which i s  why 

we underp in  everyth ing  we do to centre  around our 

team, a f ter  a l l  what  would Abode be wi thout  the 

people  beh ind i t .

We d id  a  lo t  o f  work in  2022 on redef in ing  our 

company purpose and va lues .  The process  invo lved 

a l l  s ta f f  to  ensure the outcome was one based around 

the core va lues  he ld  across  our  bus iness .

We want  to  ensure that  every  member o f  the Abode 

team share the same v i s ion and that  th i s  comes across 

to  our  cus tomers  in  everyth ing  we do.

SOCIAL
Our company purpose and va lues
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• We operate  a  s ta f f  t ra in ing  programme to 

deve lop the sk i l l s  and careers  o f  our  peop le , 

address ing  t ra in ing  needs  ident i f ied on the 

job or  formal ly  in  persona l  per formance 

rev iews.

• We use an externa l l y  managed conf ident ia l 

Whis t leb lowing hot l ine which a l lows s ta f f 

to  reg i s ter  any concerns  outs ide the normal 

gr ievance procedures .

• Par t i c ipa t ion a t  a l l  leve l s  o f  the company i s 

encouraged.  We operate  a  s ta f f  sugges t ion 

scheme and sugges t ions  are  o f ten rewarded 

i f  they de l iver  a  bus iness  benef i t .

• The hea l th  and wel lbe ing  o f  our  employees 

i s  ex t remely  important  to  us .  To support 

th i s  we o f fer  f ree F lu  Vacc ina t ion vouchers 

to  a l l  employees  and access  to  l i fe  & 

wel lbe ing  support  and resources ,  as  wel l 

as  exc lus ive  o f fers  a l l  de l i vered through  

an on l ine p la t form. 

9
CREATING

SUSTAINABLE
SUCCESS

1
LEADING 

AND INSPIRING
PEOPLE

8
DELIVERING

CONTINUOUS
IMPROVEMENT

2
LIVING THE 

ORGANISATION’S 
VALUES AND 
BEHAVIOURS

7
BUILDING

CAPABILITY

3
EMPOWERING

AND INVOLVING
PEOPLE

6
STRUCTURING

WORK

4
MANAGING

PERFORMANCE5
RECOGNISING AND
REWARDING HIGH

PERFORMANCE
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O
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N

G LEAD
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G

SUPPORTING

®

OUR PEOPLE
Management of  our people

Abode and Norcros plc regards its  employees as its  most valuable asset. 

The strategy and business model are underpinned by the commitment and ef forts of 

everyone in the Abode family.

To ensure the wel fare ,  wel lness  and invo lvement  o f  a l l  o f  our  peop le ,  we p lace focus 

in  the fo l lowing areas ;

• Abode i s  accred i ted to the Inves tors  In  Peop le  s tandard which i s  based on leadersh ip , 

support  o f  per formance and de l iver ing  sus ta inab le  outcomes.  S ince ga in ing  the accred i ta t ion 

we have made severa l  improvements  across  our  bus iness  to  our  communica t ions ,  s ta f f 

po l i c ies ,  schemes and bus iness  management  processes  to  ensure everyth ing  we do i s  the 

bes t  i t  can be for  our  peop le . 

• Bus iness  per formance i s  d i scussed quar ter ly  wi th  every  member o f  the Abode fami ly 

through br ie f ing  presenta t ions  and s ta f f  surveys .

SURVEYS STAFF TRAININGSUGGESTION BOX

WELLBEING & 
DEVELOPMENT

THE ABODE FAMILY

“We’re committed to developing 
and supporting our people”
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2022 a l so saw a  programme of  bu i ld ing  work 

commence a t  our  Barns ley  o f f i ces  to  ensure our  s ta f f 

have a l l  the fac i l i t ies  they need.  Th is  inc luded;

• A new outdoor seating area for lunch breaks 

and to give the option of  s itt ing outdoors  

for meetings

• An addit ional  room beside the canteen to 

give extra space at lunchtime, to act as a 

break-out area when quiet t ime is  needed 

and to provide addit ional  space for meetings.

• A showering room with addit ional  toi let 

faci l ity for staf f  who cycle to work or 

exercise during their lunch break.

We respect  work/ l i fe  ba lance a t  Abode as  we know 

that  the r ight  ba lance i s  p ivota l  to  the wel lbe ing  o f  our 

employees  and underp ins  the qua l i ty  o f  the i r  work. 

Fo l lowing 2020 we reassessed our  work ing  po l i ces 

and we now operate  a  50/50 work ing  f rom home 

po l i cy  wi th  non-operat iona l  s ta f f  hav ing  the ab i l i t y  to 

work in  the o f f i ce  or  f rom home each week.

Abode encourages  employees  to  soc ia l i se  and 

celebrate success  together ,  both as  a  company 

and in  sma l ler  groups  o f  co l leagues .  Each year  we 

have a  Chr i s tmas  par ty  for  a l l  employees  to  come 

together  and ce lebra te  the end o f  each ca lendar 

year .  We have hosted events  for  mi les tones  such 

as  our  10 and 20 year  ann iversar ies ,  we a l so 

encourage our  teams to get  together ,  so each 

quar ter  our  teams meet  and organ i se  someth ing 

to  a l low them to soc ia l i se  outs ide o f  work and 

en joy themse lves  as  a  thank you f rom Abode for 

everyth ing  they do.

We have had s ix  new employment  contrac ts 

s igned in  2022 to fur ther  bo ls ter  our  teams  

and enhance exper ience,  ma inta in  our  serv ice  

and add capac i ty . 

When we grow the Abode fami ly ,  we ensure we 

recru i t  peop le  who care about  our  va lues ,  who 

care pass ionate ly  about  the env i ronment  and are 

commit ted to work towards  our  sus ta inab i l i t y 

KPIs .

Abode employees  are  53% male  and 47% female . 

Wi th  an average age ba lance as  fo l lows:
Male  –  45 years
Female  – 40 years 
Average age – 43 years 

Women  occupy 31% of  our  Sen ior  Sa les 

and Management  pos i t ions .

100% of  our  employees  are  on permanent  

contracts  earn ing  a  compet i t i ve  sa lary ,  

a l l  above the nat iona l  l i v ing  wage.

Abode i s  commit ted to encouraging diversity 

and e l iminat ing  d i scr iminat ion in  i t s  ro le  as 

an employer  and as  such we operate  a  s t r i c t 

d i scr iminat ion po l i cy . 

Our employees  are  prov ided wi th  welfare 

privi leges  and benef i t s  in  add i t ion to those 

requ i red lega l l y .  Employees  are  o f fered the 

chance to share in  the success  o f  the bus iness 

through incent ive  schemes and employee  

share schemes.

47% 
Female

53% 
MaleAverage age

43 
Years

Sen ior  Sa les  & 
Management

31% 
Female

100% 
of our  employees  are  on 

permanent  contrac ts  above 
min imum wage

90% 
Employee 

engagement

“Employee engagement ratings 
are consistently over 90%”

OUR PEOPLE
The team
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GOVERNANCE
Publ ic  Accountabi l i ty 

Abode is  owned by Norcros plc,  a publ ic l imited 

company quoted on the London Stock exchange 

with annual  revenues of  £400m.

Norcros  reports  aga ins t  the recommendat ions  o f  the 

Task  Force on Cl imate-re la ted F inanc ia l  Disc losures 

(TCFD),  inc lud ing  c l imate-re la ted r i sk  assessments . 

A d i sas ter  recovery  p lan i s  ma inta ined by management 

and success fu l l y  sus ta ined bus iness  throughout  the 

Cov id  lockdowns o f  2020 and 2021. 

The bus iness  operates  a  formal  ESG Governance 

s t ruc ture inc lud ing  d iv i s iona l  forums and twice year ly 

report ing  to  the Board.

A l l  d iv i s ions  across  the Norcros  Group,  inc lud ing 

Abode,  use a  common set  o f  methodolog ies  to 

measure Carbon Footpr in t  and have been assessed  

by  CEN-ESG. 

Board 
(six-monthly meetings)

Executive Management 
(quarterly meetings)

ESG Forums (UK and SA)

Business unit  operations and project teams

Sust
ain

abi l i
ty

 m
etr

ic
s 

and p
ro

gre
ss

G
oals and objectives

OUR GROUP

PUBLIC ACCOUNTABILITY

“We operate a formal ESG structure including divisional 
forums and twice yearly reporting to the Board”

Nick Kelsa l l- CEO, Norcros p lc
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Our work ing  env i ronment  i s  des igned to 

prevent  occupat iona l  acc idents  and i l lnesses . 

We have a  proud record o f  hav ing  ach ieved 

very  low leve l s  o f  acc idents  and near  misses 

throughout  our  h i s tory . 

A l l  employees  are  g iven mandatory  on l ine 

t ra in ing  in  Hea l th  & Sa fe ty ,  wi th  more extens ive 

modules  for  F i re  wardens  and F i r s t  a iders .

We have a  Hea l th  & Sa fe ty  management 

sys tem in  p lace inc lud ing  r i sk  assessments , 

observat iona l  report ing ,  and regu lar  workp lace 

aud i t s .

There i s  a  cross  funct iona l  Hea l th  & Sa fe ty 

Commit tee compr i sed o f  employees  a t  a l l  leve l s 

which meets  regu lar ly  to  rev iew per formance 

and ac t  on any in i t i a t i ves .  Th i s  i s  a lways  cha i red 

by a  Director  and minutes  are  c i rcu la ted to 

a l l  employees . 

Hea l th  and Sa fe ty  i s  reported to the Norcros 

Board month ly .  Fa ta l i t ies  and major /minor 

acc idents  are  logged and moni tored.

Norcros plc  
Board of  Directors 

(with reporting by Divis ional  MD)

Abode Operational  Board  
(with professional  advisors)

Cross-functional  H&S Committee 
(chaired by Operations Director)

LOW ACCIDENT RATE

ONLINE TRAINING

®

GOVERNANCE
Health & Safety

Abode has a clear and accessible Health & 

Safety Pol icy which is  driven from the top of  the 

organisation.  It  covers al l  employees,  v is itors and 

contractors,  sett ing out a commitment to create, 

maintain and continuously improve standards.

LOW ACCIDENT 
RATE

HEALTH & SAFETY
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GOVERNANCE
Management of  ESG

ESG is  always an agenda item at Quarterly Board Meetings,  and we also have an 

ESG forum where divis ions of  Norcros share ideas and al ign to best ESG practices. 

This forum now ensures we proactively monitor progress against targets,  assess 

init iat ives and review pol icy.  It  also features in monthly management reporting and 

meetings of  Senior Management.

The Norcros  Board has  deve loped a  mater ia l i t y  assessment  to  de f ine which i s sues  mat ter  most 

to  the group,  f rom a f inanc ia l  perspect ive ,  and the i s sues  which impact  soc ie ty .  Th i s  pr ior i t i ses 

e f for t s  and wi l l  be a  v i ta l  input  to  our  deve lop ing  ESG p lan,  we wi l l  focus  our  e f for t  on the 

mater ia l  i s sues  shown in  the top r ight  o f  the d iagram be low.

GOVERNANCE
Management of  ESG cont . . 

POLICY REVIEWS

MONITORING PROGESS

“Our assessment of materiality defines which issues 
matter most to the business and our stakeholders”

Impact on NorcrosLower Higher

Higher

In
flu

en
ce

 o
n 

st
ak

eh
ol

de
rs

Air pollutants
Water use

Communities and 
partnerships

Freedom of 
association

Waste management

Effective use of raw materials

Energy management
Cyber and data security

Packaging and plastic

Diversity and inclusion

Human rights

Innovative and efficient products

Climate change and emissions

Product quality 
and safety

Supply chain management

Health and safety

Talent and workforce 
development

Ethical conduct  
and integrity
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Cyber  and data  secur i ty  are  g iven spec i f i c  management  a t tent ion as  a  bus iness  r i sk .

The Abode o f f i ce  and assoc ia ted th i rd  par ty  log i s t i c s  are  l a rge ly  paper less  and we 

dep loy document  s torage so f tware for  a l l  operat iona l  processes .

A l l  cap i ta l  app l i ca t ions  made by Abode to the Board o f  Norcros  p lc  are  rev iewed 

aga ins t  ESG cr i ter ia  be fore be ing  approved.

Norcros  impact  and in f luence s ix  o f  the Uni ted Nat ions  Sus ta inab le  Deve lopment 

Goa ls  (UN SDGs) .  As  a  group,  we makes  the greates t  contr ibut ion to SDGs 8, 

12 and 16 (exp la ined in  the graph ic  be low) through the prov i s ion o f  sa fe ,  qua l i ty 

products  and ensur ing  our  bus iness  i s  conducted in  an eth ica l  manner .  The a l i gnment 

o f  these mater ia l  top ics  to  the SDGs most  re levant  to  us  i s  shown be low.

“Our offices and 
logistics processes are 

largely paperless”

Environment

Material topics:
• Energy management
• Effective use of raw materials
• Waste management
• Packaging and plastic
• Innovative and efficient products
• Climate change and emissions

Social

Material topics:
• Talent and workforce development
• Health and safety
• Supply chain management
• Human rights
• Freedom of association
• Product quality and safety

Governance

Material topics:
• Ethical conduct and integrity
• Cyber and data security

Aligned UN SDGs:

Al igned UN SDGs:

Al igned UN SDGs:

7 AFFORDABLE & 
CLEAN ENERGY

12 RESPONSIBLE 
CONSUMPTION AND 
PRODUCTION

13 CLIMATE ACTION

4 QUALITY 
EDUCATION

8 DECENT WORK 
AND ECONOMIC 
GROWTH

12 RESPONSIBLE 
CONSUMPTION AND 
PRODUCTION

8 DECENT WORK 
AND ECONOMIC 
GROWTH

16 PEACE JUSTICE 
AND STRONG 
INSTITUTIONS

PAPERLESS 
LOGISTICS

SIX UNSDG’s

GOVERNANCE
Susta inable  development
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